



Jeopardy Questions
Names
Give the names for the four DISC types
Drive (Dominance), Influence, Steadiness, Compliance
Give the names for each of the 3 levels for facilitators
Active, Reactive, Proactive
Name three engagement strategies
(See Final Jeopardy)
Name a classic occupation for each DISC type
D-Director, CEO
I-Sales person, facilitator
S-Social worker, civil servant
C-Accountant, engineer
Level 3 Facilitator
With the three levels of facilitation, what is the name of the level that is “How do I help them to…?”
Proactive
What is a Level 1 technique for getting a session started
Inform
Involve
Ground rules
For information gathering, name a Level 3 skill
Starting question
Lobbying
What is a Level 3 technique for the power of the pen?
Avoiding lulls (or any of the four techniques)
DISC
Which style is most likely to ask for the details?
C
What is the short-hand for dealing with a Hi-I?
Let them sell themselves
What are two weaknesses of a Hi-S?
Avoid conflict
Hold grudges
Not visionary 
Don’t like change
What is the key factor for each of the four styles?
D-Time
I-Being heard
S-Being like
C-Getting it right
Facilitating on the Fly
When facilitating on the fly, what is one of the two things to determine first?
Purpose
Product
In case you need to facilitate on the fly, what are three things to always have in your facilitation bag?
Timer
Markers
Tape
Post-its
Dots
Scissors
Toys/props
When facilitating on the fly, you won’t have time to create a detailed agenda; therefore, what should you do when it comes to choosing processes to use?
Use processes with which you are familiar
[bookmark: _GoBack]When facilitating on the fly, what are two recommended ways to determine the agenda?
Engagement Strategies
In which engagement strategy do people stand and have short conversations with as many others as possible?
Name an engagement strategy for decision-making
Name an engagement strategy for reflecting on the experience
Name three engagement strategies for generating ideas
Final Jeopardy
There are 25 engagement strategies described in the manual. Name seven of them.
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